§ Q1: For what purpose do you usually use Bolt Drive?

Question Answer

For what purpose Commuting to work % Ru 48.49%

do you usually % En 50.50%

use Bolt Drive?
% Ee 50.70%
% Weighted Totel | -

For visiting friends or family % Ru 50.67%

% En 50.33%
% Ee 39.04%

Going to restaurants/bars

Getting to the airport/train station

Transporting furniture and home
appliances that require a larger
vehicle

Shopping and running errands
(groceries, others)

Travelling out of the city to beaches,
the countryside, or nature areas

Other

Taking my children to
school/kindergarten

% Weighted Total
% Ru
% En
% Ee
% Weighted Total
% Ru
% En
% Ee
% Weighted Total
% Ru
% En
% Ee
% Weighted Total
% Ru
% En
% Ee
% Weighted Total
% Ru
% En
% Ee
% Weighted Total
% Ru
% En
% Ee
% Weighted Total
% Ru
% En
% Ee
% Weighted Total

34.28%

34.62%

37.48%

29.93%

39.57%

38.46%

36.31%

29.60%

33.61%

32.40%

31.94%

28.09%

32.45%

20.05%

26.02%

10.20%

18.54%

11.31%

18.11%

12.88%

10.26%

17.13%

13.88%

8.36%

5.96%

5.01%

6.26%

o
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l Q2: How many cars do you have in your household?

Question Answer
How many cars One % Ru

do you have in % E 49.17%
your household? % En A7%

5217%

% Ee 49.42%

% Weighted Total 50.15%
Household doesn't have a car % Ru 23.08%

% En 32.12%

% Ee 19.81%

% Weighted Total
More than one % Ru 24.75%

% En 18.71%

% Ee 30.77%

% Weighted Total 25.49%

24.37%
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By survey language
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# Q3: Did using Bolt Drive influence your decision to sell your car?

Question Answer
Did using Bolt No — it didn’t influence my decision % Ru 51.97%
Drive inflygnce % En 63.36%
your decision to
sell your car? % Ee 58.73%
% Weighted Tote! | ==
It somewhat influenced my decision % Ru 31.50%
% En 18.32%
% Ee 25.40%
% Weighted Total | R - >
Yes — it had a high influence onmy % Ru 16.54%
decision % En 18.329%
% Ee 15.87%

% Weighted Total 16.78%
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 Q2.1-3: Have you recently sold or bought a car?

Question

Have you recently
sold or bought a
car?

Answer

My household hasn’t sold or
purchased cars in the last 12 months

My household used to have multiple
cars but sold 1 recently (in the last 12
months)

Other

My household didn't used to have a
car but recently purchased 1 (in the
last 12 months)

My household hasn’t sold or
purchased cars in the last 12 months

My household already had at least
two cars but we have recently sold at
least one and bought a new one (in
the last 12 months)

My household used to have 1 car but
recently purchased another 1 (in the
last 12 months)

Other

My household has never owned a car

My household has had car(s) in the
past but hasn't sold or puchased
them in the last 12 months

My household used to have a car(s)
but recently sold it

Other

% Ru
% En
% Ee
% Weighted Total
% Ru
% En
% Ee
% Weighted Total
% Ru
% En
% Ee
% Weighted Total
% Ru
% En
% Ee
% Weighted Total
% Ru
% En
% Ee
% Weighted Total
% Ru
% En
% Ee
% Weighted Total
% Ru
% En
% Ee
% Weighted Total
% Ru
% En
% Ee
% Weighted Total
% Ru
% En
% Ee
% Weighted Total
% Ru
% En
% Ee
% Weighted Total
% Ru
% En
% Ee
% Weighted Total
% Ru
% En
% Ee
% Weighted Total

64.10%

65.32%

63.21%

64.09%

17.63%

14.14%

14.62%

15.35%

10.58%

10.44%

16.75%

18.11%

7.69%

10.10%

5.42%

7.45%

48.65%

46.90%

46.21%

47.12%

17.57%

24.78%

30.68%

25.14%

25.00%

22.12%

15.15%

20.05%

8.78%

6.19%

7.95%

7.68%

24.64%

44.33%

24.71%

30.44%

30.43%

31.44%

41.76%

35.45%

33.33%

16.49%

27.06%

25.78%

11.59%

7.73%

6.47%

8.33%
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 Q2.1-3: Have you recently sold or bought a car?

Question

Have you recently
sold or bought a
car?

Answer

My household hasn’t sold or
purchased cars in the last 12 months

My household used to have multiple

cars but sold 1 recently (in the last 12

months)

Other

My household didn't used to have a
car but recently purchased 1 (in the
last 12 months)

My household hasn’t sold or
purchased cars in the last 12 months

My household already had at least

two cars but we have recently sold at

least one and bought a new one (in
the last 12 months)

My household used to have 1 car but

recently purchased another 1 (in the
last 12 months)

Other

My household has never owned a car

My household has had car(s) in the
past but hasn't sold or puchased
them in the last 12 months

My household used to have a car(s)
but recently sold it

Other

% Ru
% En
% Ee
% Weighted Total
% Ru
% En
% Ee
% Weighted Total
% Ru
% En
% Ee
% Weighted Total
% Ru
% En
% Ee
% Weighted Total
% Ru
% En
% Ee
% Weighted Total
% Ru
% En
% Ee
% Weighted Total
% Ru
% En
% Ee
% Weighted Total
% Ru
% En
% Ee
% Weighted Total
% Ru
% En
% Ee
% Weighted Total
% Ru
% En
% Ee
% Weighted Total
% Ru
% En
% Ee
% Weighted Total
% Ru
% En
% Ee
% Weighted Total

64.10%

65.32%

63.21%

64.09%

17.63%

14.14%

14.62%

15.35%

10.58%

10.44%

16.75%

18.11%

7.69%

10.10%

5.42%

7.45%

48.65%

46.90%

46.21%

47.12%

17.57%

24.78%

30.68%

25.14%

25.00%

22.12%

15.15%

20.05%

8.78%

6.19%

7.95%

7.68%

24.64%

44.33%

24.71%

30.44%

30.43%

31.44%

41.76%

35.45%

33.33%

16.49%

27.06%

25.78%

11.59%

7.73%

6.47%

8.33%
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§ Q4: What is the main reason you use Bolt Drive?

Question Answer
What is the main As an additional mobility option % Ru 52.84%
reason you use (instead of using my car, in % En 57.45%
Bolt Drive? combination with other means of
transport) % Ee 53.85%
% Weighted Tota! | -
More convenient than using other % Ru 38.13%
means of transport % En 145.53%
% Ee 45.80%

| use it when | can’t use my
family’s/parent’s car

More affordable than owning/leasing
a car

More convenient than driving a
private car (easier to find parking)

| enjoy driving a brand-new car

Other

% Weighted Total
% Ru
% En
% Ee
% Weighted Total
% Ru
% En
% Ee
% Weighted Total
% Ru
% En
% Ee
% Weighted Total
% Ru
% En
% Ee
% Weighted Total
% Ru
% En
% Ee
% Weighted Total

43.50%

36.12%

28.81%

30.07%

31.46%

20.57%

28.64%

21.68%

23.40%

15.55%

23.68%

13.75%

17.18%

23.08%

15.40%

15.97%

17.86%

5.69%

7.95%

6.88%

6.84%
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1 Q5: What is your main mode of transportation from home to work/school?

Question

What is your main
mode of
transportation
from home to
work/school?

Answer
Driving a private car

Public transportation

Walking

Shared rental cars (Bolt Drive)

Bicycling

Taxi

Shared scooters and e-bikes

% Ru
% En
% Ee
% Weighted Total
% Ru
% En
% Ee
% Weighted Total
% Ru
% En
% Ee
% Weighted Total
% Ru
% En
% Ee
% Weighted Total
% Ru
% En
% Ee
% Weighted Total
% Ru
% En
% Ee
% Weighted Total
% Ru
% En
% Ee
% Weighted Total

47.49%

37.09%

50.35%

45.63%

22.91%

26.32%

22.49%

23.74%

11.87%

18.21%

14.92%

15.00%

10.87%

8.28%

6.18%

8.16%

1.17%
5.79%
3.85%
- 3.64%
3.68%
2.98%
1.40%
- 2.52%
2.01%
1.32%

0.82%

. 1.31%
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§ Q6: How often do you use...?

Question

How ofthen do
you use Bicycling
in your everyday
life?

How ofthen do
you use Driving a
private car in your
everyday life?

How ofthen do
you use Public
transportation in
your everyday
life?

How ofthen do
you use Shared
rental cars in your
everyday life?

How ofthen do
you use Shared
scooters and
e-bikes in your
everyday life?

Answer
Never

Rarely

Several times a month

Several times a week

Daily

Never

Rarely

Several times a month

Several times a week

Daily

Never

Rarely

Several times a month

Several times a week

Daily

Never

Rarely

Several times a month

Several times a week

Daily

Never

% Ru
% En
% Ee
% Weighted Total
% Ru
% En
% Ee
% Weighted Total
% Ru
% En
% Ee
% Weighted Total
% Ru
% En
% Ee
% Weighted Total
% Ru
% En
% Ee
% Weighted Total
% Ru
% En
% Ee
% Weighted Total
% Ru
% En
% Ee
% Weighted Total
% Ru
% En
% Ee
% Weighted Total
% Ru
% En
% Ee
% Weighted Total
% Ru
% En
% Ee
% Weighted Total
% Ru
% En
% Ee
% Weighted Total
% Ru
% En
% Ee
% Weighted Total
% Ru
% En
% Ee
% Weighted Total
% Ru
% En
% Ee
% Weighted Total
% Ru
% En
% Ee
% Weighted Total
% Ru
% En
% Ee
% Weighted Total
% Ru
% En
% Ee
% Weighted Total
% Ru
% En
% Ee
% Weighted Total
% Ru
% En
% Ee
% Weighted Total
% Ru
% En
% Ee
% Weighted Total
% Ru
% En
% Ee
% Weighted Total

42.30%

38.70%

32.60%

37.20%

44.00%

38.00%

41.60%

41.24%

10.20%

14.00%

17.40%

14.31%

3.00%

7.00%

7.30%

5.96%

0.50%
3.00%
1.00%
l 1.44%
20.10%
17.40%
18.60%

18.68%

10.00%

16.70%

8.50%

11.34%

18.10%

23.30%

22.30%

21.37%

12.70%

17.10%

18.60%

16.45%

39.10%

25.50%

31.90%

32.11%

11.70%

11.60%

11.30%

11.50%

42.00%

31.00%

36.60%

36.53%

21.20%

26.30%

26.20%

24.78%

13.00%

17.10%

16.70%

15.74%

12.00%

14.10%

9.20%

11.45%

1.70%

1.80%

1.70%

. 1.73%
38.60%

31.10%

47.70%

40.19%

42.30%

42.00%

44.78%

15.70%

13.40%

7.70%

11.69%

1.70%
2.50%
0.90%
. 1.60%
27.10%
25.20%
35.10%

29.87%

Rarely % Ru 51.00%
% En 46.40%
% Ee 50.20%

% Weighted Total 49.32%

How ofthen do
you use Taxi in
your everyday
life?

How ofthen do
you use Walking
in your everyday
life?

Several times a month

Several times a week

Daily

Never

Rarely

Several times a month

Several times a week

Daily

Never

Rarely

Several times a month

Several times a week

Daily

% Ru
% En
% Ee
% Weighted Total
% Ru
% En
% Ee
% Weighted Total
% Ru
% En
% Ee
% Weighted Total
% Ru
% En
% Ee
% Weighted Total
% Ru
% En
% Ee
% Weighted Total
% Ru
% En
% Ee
% Weighted Total
% Ru
% En
% Ee
% Weighted Total
% Ru
% En
% Ee
% Weighted Total
% Ru
% En
% Ee
% Weighted Total
% Ru
% En
% Ee
% Weighted Total
% Ru
% En
% Ee
% Weighted Total
% Ru
% En
% Ee
% Weighted Total
% Ru
% En
% Ee
% Weighted Total

16.40%

22.40%

12.00%

16.33%

5.40%
5.00%
2.30%
- 3.99%
0.20%
1.20%
0.30%
I 0.53%
5.50%
8.10%
10.50%

8.34%

46.00%

34.80%

38.60%

24.20%

31.50%

5.00%

6.00%

2.20%

4.13%

1.00%
1.30%
0.30%

I 0.80%

1.80%
1.30%

1.60%

. 1.57%

20.90%
13.10%
14.70%

16.03%

30.10%

30.10%

31.90%

30.85%

21.70%

18.90%

18.10%

19.38%

25.40%

36.60%

33.60%

32.10%
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# Q7: How has using Bolt Drive influenced your use of...?

Question

How has using
Bolt Drive
influenced your
use of Bicycling?

How has using
Bolt Drive
influenced your
use of Public
transportation?

How has using
Bolt Drive
influenced your
use of Shared
rental cars?

How has using
Bolt Drive
influenced your
use of Shared
scooters and
e-bikes?

How has using
Bolt Drive
influenced your
use of Taxi?

How has using
Bolt Drive
influenced your
use of Walking ?

Answer
Significantly decreased

Slightly decreased

No change

Slightly increased

Significantly increased

Significantly decreased

Slightly decreased

No change

Slightly increased

Significantly increased

Significantly decreased

Slightly decreased

No change

Slightly increased

Significantly increased

Significantly decreased

Slightly decreased

No change

Slightly increased

Significantly increased

Significantly decreased

Slightly decreased

No change

Slightly increased

Significantly increased

Significantly decreased

Slightly decreased

No change

Slightly increased

Significantly increased

% Ru
% En
% Ee
% Weighted Total
% Ru
% En
% Ee
% Weighted Total
% Ru
% En
% Ee
% Weighted Total
% Ru
% En
% Ee
% Weighted Total
% Ru
% En
% Ee
% Weighted Total
% Ru
% En
% Ee
% Weighted Total
% Ru
% En
% Ee
% Weighted Total
% Ru
% En
% Ee
% Weighted Total
% Ru
% En
% Ee
% Weighted Total
% Ru
% En
% Ee
% Weighted Total
% Ru
% En
% Ee
% Weighted Total
% Ru
% En
% Ee
% Weighted Total
% Ru
% En
% Ee
% Weighted Total
% Ru
% En
% Ee
% Weighted Total
% Ru
% En
% Ee
% Weighted Total
% Ru
% En
% Ee
% Weighted Total
% Ru
% En
% Ee
% Weighted Total
% Ru
% En
% Ee
% Weighted Total
% Ru
% En
% Ee
% Weighted Total
% Ru
% En
% Ee
% Weighted Total
% Ru
% En
% Ee
% Weighted Total
% Ru
% En
% Ee
% Weighted Total
% Ru
% En
% Ee
% Weighted Total
% Ru
% En
% Ee
% Weighted Total
% Ru
% En
% Ee
% Weighted Total
% Ru
% En
% Ee
% Weighted Total
% Ru
% En
% Ee
% Weighted Total
% Ru
% En
% Ee
% Weighted Total
% Ru
% En
% Ee
% Weighted Total
% Ru
% En
% Ee
% Weighted Total

19.40%
12.70%
13.30%
14.00%
16.60%
20.40%
65.10%
69.40%
64.70%

66.19%

1.20%
1.00%
0.70%
I 0.93%
0.30%
0.30%
0.90%
I 0.55%
21.10%
19.00%
19.00%

19.61%

36.50%

44.20%

39.50%

40.01%

40.10%

32.30%

37.30%

36.65%

1.70%
3.50%
3.10%
- 2.81%
0.70%
1.00%
1.00%
I 0.91%
15.20%
14.70%
16.80%

15.72%

33.10%

37.10%

33.90%

34.61%

49.50%

45.70%

46.30%

47.05%

1.70%

1.50%

1.70%

. 1.64%
0.50%

1.00%

18.60%
11.80%
13.80%

14.61%

18.10%

23.80%

23.90%

22.19%

60.20%
57.00%
58.00%
58.35%
2.20%
5.80%
2.70%
- 3.46%
1.00%
1.70%
1.60%
l 1.46%
30.90%
32.80%
30.90%

31.46%

32.40%

37.30%

34.00%

34.50%

32.90%

24.20%

30.70%

29.43%

2.20%
4.00%
2.60%
- 2.89%
1.50%
1.80%
1.90%
. 1.75%
7.90%
6.80%
7.20%

7.29%

25.60%

27.30%

30.40%

28.10%

63.50%
59.30%
57.70%
2.30%
5.10%
3.00%
- 3.41%
0.70%
1.50%

1.60%

I 1.31%
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 Q8: Are you planning to purchase a car in the near future?

Question

Are you planning
to purchase a car
in the near future?

Did using Bolt
Drive influence
your decision not
to purchase a
car?

Answer
No — I’m not planning to purchase a

car

| don't know

Yes in 2 or 3 years

Yes, within a year

It somewhat influenced my decision

Yes, it had a high influence on my

decision

No — it didn’t influence my decision

% Ru
% En
% Ee
% Weighted Total
% Ru
% En
% Ee
% Weighted Total
% Ru
% En
% Ee
% Weighted Total
% Ru
% En
% Ee
% Weighted Total
% Ru
% En
% Ee
% Weighted Total
% Ru
% En
% Ee
% Weighted Total
% Ru
% En
% Ee
% Weighted Total

33.33%

38.14%

38.24%

36.79%

28.26%

26.80%

35.88%

31.01%

21.01%

22.68%

15.29%

19.12%

17.39%

12.37%

10.59%

13.09%

34.78%

32.31%

36.23%

33.78%

21.74%

22.97%

23.08%

22.66%
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 Q10: Are you planning to sell your car(s) in the near future?

Question

Are you planning
to sell your car(s)
in the near future?

Answer
No — I’m not planning to sell my car

Yes — I’'m planning to sell my car(s)

% Ru
% En
% Ee
% Weighted Total
% Ru
% En
% Ee
% Weighted Total

1717%

16.83%

13.66%

15.61%

0 10 20 30 40 50 60 70 80

By survey language

43.24%

43.48%

44.62%

41.11%
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84.39%
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 Q9: How does using Bolt Drive influence your car usage?

Question Answer
How does using | keep using my car with the same % Ru 68.70%
Bolt Drive frequency % En 66.94%
influence your car
usage? % Ee 73.11%
% Weighted Tote! |, - -
| use my personal car less often than % Ru 27.83%
before % En 30.73%
% Ee 24.56%
% Weighted Total [ N N N = 2~
| use my car more often than before % Ru 3.48%
% En 2.93%
% Ee 2.33%
% Weighted Total [ 284%

0 10 20 30 40 50 60 70 80

By survey language

! Q11: Do you agree or disagree that a car-sharing service can be an alternative to owning a car?

Question Answer
Do you agree or Agree % Ru 36.12%
disagreg that a % En 19.83%
car-sharing

. 0,
service can be an % Ee

alternative to % Weighted Total
owning a car?

45.92%

44.22%

Strongly agree % Ru 23.41%

% En 26.16%

% Ee 20.86%

% Weighted Total 23.16%
Neither agree or disagree % Ru 17.56%

% En 12.58%

% Ee 18.65%

% Weighted Total
Disagree % Ru 17.73%

% En 9.60%

% Ee 11.19%

% Weighted Total
Strongly disagree % Ru 5.18%

% En 1.82%

% Ee 3.38%

% Weighted Total  [JI 345%
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By survey language

16.55%

12.62%



# Q12-14: Demographics

Question Answer
How many 0
children live in
your household?
1
2
More than 2

Prefer not to answer

What is your Male

gender

Female

Prefer not to say

Non-binary

What's your age? 18-24

25-34

35-44

45-54

55-64

65 or more

Not responded

% Ru
% En
% Ee
% Weighted Total
% Ru
% En
% Ee
% Weighted Total
% Ru
% En
% Ee
% Weighted Total
% Ru
% En
% Ee
% Weighted Total
% Ru
% En
% Ee
% Weighted Total
% Ru
% En
% Ee
% Weighted Total
% Ru
% En
% Ee
% Weighted Total
% Ru
% En
% Ee
% Weighted Total
% Ru
% En
% Ee
% Weighted Total
% Ru
% En
% Ee
% Weighted Total
% Ru
% En
% Ee
% Weighted Total
% Ru
% En
% Ee
% Weighted Total
% Ru
% En
% Ee
% Weighted Total
% Ru
% En
% Ee
% Weighted Total
% Ru
% En
% Ee
% Weighted Total
% Ru
% En
% Ee
% Weighted Total

38.29%
59.44%
45.80%
26.92%
16.89%
23.19%
21.40%
16.06%
20.28%
7.53%

4.14%

6.53%

- 6.12%

5.85%

3.48%

4.20%
- 4.47%

23.91%

33.44%

31.59%

29.90%

3.08%
1.99%
2.33%
. 2.45%
0.17%
0.33%
0.47%
| 0.34%
13.21%
11.42%
5.13%

9.32%

26.59%

37.58%

17.13%

25.87%

35.79%

33.61%

33.80%

34.32%

15.55%

11.26%

27.51%

19.27%

4.01%

2.65%

10.49%

6.31%

0.33%
0.33%
2.45%
I 121%
452%
3.15%

3.50%

- 3.69%
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67.80%
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